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Data Collection Workflow Overview
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Data Collection Production System Architecture
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Portuguese business structure

Companies by Size Respondents by Size
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Reporting statistical Information obligations

Only 10% of Micro Reporting statistical Information obligations
Companies are o
involved in surveys, 100% 1 EA ° surveys
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just one survey. 70% - = +10
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have more than 10 o
surveys by year. 0% .
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Respondent Behaviour

Respondents are
Invited to, in a
voluntary base, fill a
short opinion
guestionnaire.
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Opinion questionnaire - Figures

68 different surveys

were involved (2017) | == veples
| e

Response Rate 64,3%
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Opinion questionnaire - Figures

Company Size does not Level of effort and difficulties of reporting statistical information
affect the level of effort. Level of
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Opinion questionnaire - Figures

Usefulness of the information provided
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Opinion questionnaire - Figures

MOre than 3000 Respondents free text suggestions
feedbacks were st caminen
received.

34% of positive
feedbacks.
Web forms, statistical sa burden epor
burden, and feedback .o emme e

report were the most kot e s
common.

Importance and utility of
statistical information

Data collection redundancy
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All feedbacks were responded. P

Annual Statistics Calendar were More S'[a.tIS'[ICa|

created. personalized

Some Web forms were

reviewed. feedback reports are

Handbook of Principles and i

Practices for Business Surveys, bemg developed.

were reviewed, simplifying

reminders and letters.

Data collection schedule was

adjusted (when possible).
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Feedback to respondents

Confidentiality assured.

The reports have been

designed in a very concise
manner, using graphics and

S
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More than 50000

A

KSHO

companies involved.
ynthetic and targeted

way by themes.

Tailored Reports for

large companies.

Keeping open to new

suggestions.
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Respondents Quick Reactions
Recognized as an excellent initiative
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How often should we
replicate these
Initiatives?

The Personal
Feedback Report. Is
really appreciated by
respondents?

e
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Do you feel that small
things can reproduce big
changes in Respondents
Motivation?

Motivation!Tailoring or
ready-to-use?
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