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 “(…) The President of Statistics Poland shall run a tele-
information system comprising an electronic platform for 
statistical data collection (i.e. the Reporting Portal). (…) 
The eletronic platform for statistical data collection shall 
enable in particular (…) maintaining communication 
between the official statistics services and 
respondents (…).” 

(Article 28a of the Law of 29 June 1995 on Official 
Statistics)  

 

REPORTING PORTAL AS A CHANNEL OF 
COMMUNICATION WITH RESPONDENTS 
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ANNOUNCEMENTS SENT 
AUTOMATICALLY BY THE REPORTING 

PORTAL 

letter informing about statistical 
obligation 

information about the forthcoming 
deadline for submitting the data 

admonition letter for those who 
missed the deadline 
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• sent once, one working 
day/a few days before the 
electronic questionnaire is 
made available for 
respondents 

• contains: legal basis 
concerning statistical 
obligation, date of 
beginning of 
questionnaire’s availability 
for respondents, deadline 
for data provision, 
address of help desk etc.  

LETTER INFORMING ABOUT STATISTICAL 
OBLIGATION 
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• as a rule, sent once (in some cases twice) during the survey 

• reminds of the obligatory date of data provision specified in 

the programme of surveys 

• sent a few days before this date 

 

 

REMINDER 
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• delivered only to respondents who missed the deadline for 

data provision arising from the programme of surveys 

• as a general rule, sent one working day after this deadline 

• contains request for immediate sending the outstanding 

data, address of help desk webpage, information about legal 

basis for the survey (once again) etc. 

• up to 4 admonition letters (depending on the length of the 

period of data collection and data-processing etc.) can be 

sent to one respondent during one survey 

• in most cases, admonition letter is sent twice during the 

survey 

 

 

ADMONITION LETTER 
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More than 1500 announcements are planned to 
be sent by the Reporting Portal in 2018. 

In addition, it is possible to sent a message from 
the Portal to respondents who started to fill in 
the questionnaire, but didn’t finished (in some 
surveys). 

Every  dispatch of  announcement (or message 
mentioned above) should be planned in 
advance. Date of dispatch must be set in the  
data collection schedule for the particular 
survey.  

REPORTING PORTAL AS A CHANNEL OF 
COMMUNICATION WITH RESPONDENTS 
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REPORTING PORTAL AS A CHANNEL OF 
COMMUNICATION WITH RESPONDENTS 

Aside from sending typical announcements 
(automatically and according to the schedule), 
other functions of the Reporting Portal include  
e.g. exchanging letters/messages between 
statisticians and respondents.  

Respondent can make use of the Portal to send 
a message to the statistician responsible for the 
survey (for example: to ask a question about the 
questionnaire), and get an answer. 

Announcements and other messages are 
delivered directly to the respondent’s account on 
the Portal and to his/her e-mail box. 
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• For some questionnaires: definitions of some difficult 

terms on the questionnaire. In order to display the 

definition, it is enough to click on the symbol (in this case: 

question mark). 

• Preliminary control of input data in the process of filling-in 

the questionnaire (system displays the list of errors). 

HELP FOR RESPONDENT DURING 
FILLING-IN THE QUESTIONNAIRE 
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• In case of any problem connected with 

filling-in the questionnaire, respondent can 

contact the authorized employees of 

appropriate statistical office and ask for 

help. 

• Direct links to lists of employees involved 

in providing respondents with explanations 

are published on the website of Statistics 

Poland. 

HELP FOR RESPONDENT DURING FILLING-
IN THE QUESTIONNAIRE 
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• Lists of employees (together with 

their phone numbers and e-mail 

addresses) are displayed for 

respective questionnaires.  

• Number of experts in the field of 

statistical questionnaires involved in 

providing explanations depends, first 

of all, on the size of statistical 

population covered by the survey. 

• Explanations are provided by 

employees of statistical offices 

responsible for conducting particular 

surveys (according to their 

specialization).  

HELP FOR RESPONDENT DURING 
FILLING-IN THE QUESTIONNAIRE 
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STATISTICAL OFFICES 
SPECIALIZED IN SELECTED 

AREAS OF STATISTICS 

ll 

Education, 

labour 

conditions, 

LFS 

Culture,, 

health, 

social 

assistance 

Trade and 

services 

           

  

     

Economic 

situation 

  

Prices 

        

Construction, 

housing 

               

  

Labour 

market    

       

Science and 

technology, 

maritime economy,  

transport and 

communications 

Production, 

Local Data Bank  

Urban 

statistics, 

short-term 

statistics 

Finance, regional accounts 

Non-

financial 

enterprises 

 

Sport and tourism, 

energy market 

 

Forestry and 

environmental 

protection 

Agriculture, 

demographics 

 

Small        

enterprises 
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• Nationwide statistical helpline (Infolinia 

Statystyczna): the same phone number for 

entire country (22 279 99 99) and 

assistance available from Monday to 

Friday,  8am to 3pm. 

• Users of the Reporting Portal who 

encountered any technical problem (lost 

authentication data, difficulties connected 

with logging in to the account etc.) can 

also send an e-mail to the appropriate 

employee from the list attached to the 

website, and ask for help. 

HELP DESK FOR RESPONDENTS 
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Information for respondent about next statistical 
obligations (in the current year), available after 
logging in to the user’s account. 

Instructions, guidelines etc. necessary for users,  
available (for every user and visitor) on the 
webpage of the Portal. 

Models of all statistical questionnaires (in PDF 
format) used by Statistics Poland, along with 
guidelines concerning their filling-in, deadlines 
for data provision and dates of availability of 
every questionnaire on the Reporting Portal, 
are also published on the webpage of the 
Portal. 

OTHER FUNCTIONS OF THE REPORTING PORTAL 
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THE REPORTING PORTAL OF STATISTICS 
POLAND – NUMBER OF USER ACCOUNTS 

October 
2008 

January 
2009 

December 
2009 

June 2011 August 
2012 

September 
2015 

September 
2017 

July 2018 

33,745 

202,641 

359,573 

559,883 

643,190 

721,000 

833,000 
871,000 
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THE REPORTING PORTAL OF STATISTICS 
POLAND – NUMBER OF COLLECTED 

QUESTIONNAIRES 

2008 2009 2010 2011 2012 2013 2014 2015  2016 2017 

319,771 

2,534,485 
2,683,109 

2,906 ,455 

2,877,000 

2,937,000 
2,897,674 

2,880,000 

3,030,000 
3,050,000 
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E-mail: P.Szymankiewicz@stat.gov.pl 

Paweł Szymankiewicz 

Statistics Poland 

Thank you for your attention. 


