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MORE THAN HALF OF HOUSEHOLDS WITH HEALTHCARE AND HOME SUPPORT NEEDS DID NOT
HAVE ACCESS TO PAID PROFESSIONAL SERVICES

The Survey on Living Conditions and Income (SILC) currently consists of annually collected data and a system
that combines regularly scheduled supplementary information modules with ad hoc modules designed to
address emerging information needs. The results presented in this report pertain to the regular module on
households’ access to healthcare and home support services, formal childcare services, and public transport use.
This module, Access to Services, was conducted in 2024 and is scheduled to be repeated every six years.

In 2024, 6.1% of households (approximately 272,000) had at least one member requiring healthcare and home
support services due to long-term physical or mental illness, disability, or old age, mainly affecting households
with at least one older person (81.5%). 48.3% of households with healthcare and home support needs had access
to paid professional healthcare and home support services.

Of the households that had access to paid services, 48.5% ensured full payment for services, 28.1% ensured
partial payment and in 23.4% of cases the expenses were paid by health insurance, social security or another
social protection scheme; 68.7% of those who ensured full or partial payment for services had difficulty in
covering the expenses.

The reasons why households did not have access to healthcare and home support services were mainly the
inability to pay (55.9% of cases) and the unavailability of services (17.5%).

In 2024, for 94.7% of children up to 12 years old, parents considered that the needs for formal childcare services
were met, which includes those who considered that there was no need for formal childcare service beyond
pre-school and compulsory school. Consequently, 5.3% of children up to 12 years old would need more formal
childcare services in 2024, with the inability to pay for these services being the main reason for insufficient care
(46.9%).

Around half of children up to 12 years old (49.5%) received formal childcare services; in 59.5% of cases, parents
paid the full or partial price, and the remaining 40.5% used free services.

In 2024, 32.2% of residents aged 16 or over reported having used public transport in the 12 months prior to the
interview: 17.6% did so daily or weekly.
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Only 48.3% of households with healthcare and home support needs had access to paid professional services

In 2024, 6.1% of households (almost 272 thousand) had at least one person in need of healthcare and home
support services due to long-term physical or mental iliness, disability or old age, mainly affecting families with at
least one old person (81.5%). The need for healthcare and home support services affected 8.7% of families at risk
of poverty and 5.5% of other households.

Of the households with healthcare and home support services needs due to long-term physical or mental illness,
disability or old age, 48.3% had access to the provision of the necessary services by paid professionals (37.7% in
the case of the population at risk of poverty) and paid in full (48.5%) or in part (28.1%) the expense of these
services (proportions that were found to be similar in the case of households at risk of poverty, respectively 47.4%
and 27.2%).

Figure 1. Proportion of households with access to healthcare and home support services and source of payment for care,
Portugal, 2024
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Source: INE, Survey on Living Conditions and Income 2024.

Among the households that paid in full or in part for healthcare and home support services, 68.7% did so with
great difficulty, with difficulty or with some difficulty, in contrast to the remaining 31.3% who did so with some
ease, with ease or with very ease.

More than half of households with at least one person in need of healthcare and home support services due to
long-term physical or mental illness, disability or old age (51.7%) did not meet this need with paid professional
services (62.7% in the case of households at risk of poverty). The lack of access to paid professional healthcare
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and home support services was mainly due to the inability to pay (55.9% of cases) and the unavailability of services
(17.5%).

Considering the degree of urbanisation of the territory in which the households lived, the proportion of those
with people requiring healthcare and home support services due to prolonged physical or mental illness, disability
or old age was 7.8% in thinly populated areas, higher than in intermediate areas and densely populated areas
(5.9% and 5.4%, respectively). Access to services was higher in thinly populated areas (53.5% of households).

Figure 2. Proportion of households requiring health care and home support services, by degree of urbanisation and access
conditions, Portugal, 2024
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Source: INE, Survey on Living Conditions and Income 2024.

45.2% of families using formal childcare services have difficulty assuring payment

In 2024, for 94.7% of children up to 12 years old, parents considered that their needs for formal childcare services
were met, which includes those who do considered that there was no need for formal childcare services beyond
pre-school and compulsory school. Consequently, 5.3% of children up to 12 years old would need more formal
childcare services in 2024, with the inability to pay for these services being the main reason for insufficient care
(46.9%).

Formal care services include daycare centres, certified childminders, care facilities for children with special needs,
day centres/after-school centres, kindergartens and/or care services organized by the school outside school hour
(pre-school and compulsory school time is excluded).

Of the total number of children up to 12 years old, more than half (around 585 thousand) did not receive formal
childcare services, and around 573 thousand (49.5%) received formal childcare services; in 59.5% of these cases,
parents paid the full or partial price, and the remaining 40.5% used free services.
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Figure 3. Proportion of children up to 12 years old who received formal childcare services by level of education attended,
Portugal, 2024
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Source: INE, Survey on Living Conditions and Income 2024.

Of children up to 12 years old at risk of poverty, it was found that only 39.3% received formal childcare services,
but also that free care reached a larger share, 50.9%.

Children up to 3 years used more formal childcare services than children aged 4 years or over (57.9% and 46.0%,
respectively), and benefited more free care (56.8% up to 3 years and 31.9% from 4 to 12 years).

In densely populated areas and in intermediate areas, of the children up to 12 years old who received formal
childcare services, 63.4% and 60.1% of cases, respectively, this care was paid for, reflecting higher proportions
than those found in thinly populated areas (48.3%).
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Figure 4. Proportion of children up to 12 years old who received formal childcare services and proportion of children for

whom care was paid for by the household, by degree of urbanisation, Portugal, 2024
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Source: INE, Survey on Living Conditions and Income 2024.

Most households (54.8%) with children under 13 years old who paid all or part of the expense of formal childcare
services did so very easily, easily or somewhat easily. However, 45.2% of families paid all or part of the expense
of care with great difficulty, with difficulty or some difficulty, with this proportion being higher in the case of
households living in densely populated areas (48.6%) than in intermediate areas (42.4%) and thinly populated
areas (39.1%).
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Figure 5. Proportion of households with children up to 12 years old who paid the costs of formal childcare services, by level

of difficulty and level of urbanisation, Portugal, 2024
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Source: INE, Survey on Living Conditions and Income 2024.

32.2% reported having used public transport in the 12 months prior to the interview

In 2024, 32.2% of residents aged 16 or over reported having used public transport in the 12 months prior to the
interview: 10.8% used it daily; 6.8% used it every week, but not every day; 7.1% every month, but not every week;
and 7.5% less than once a month. The proportion of women who used public transport daily was higher (11.9%)
than that of men who used it daily (9.6%).

In contrast, 67.8% of the resident population aged 16 or over reported not having used public transport in the 12
months prior to the interview, which was mainly the case for men (71.1%, 6.3 percentage points more than
women).

The degree of urbanisation plays an important role in this description, with only 55.9% of non-users of public
transport in densely populated areas, 20 p.p. and 25.3 p.p. less than in intermediate and thinly populated areas,
respectively.
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Figure 6. Proportion of population aged 16 or over who never, or almost never, used public transport in the 12 months

prior to the interview, by degree of urbanisation, Portugal, 2024
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Source: INE, Survey on Living Conditions and Income 2024.

Age is also a differentiating characteristic in the use of public transport: in the 12 months prior to the interview,
50.1% of those under 18 reported being daily users and only 29.0% had never used public transport, while 69.4%
of the elderly population reported never having used public transport in the 12 months prior to the interview and
only 4.4% reported being daily users.
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Figure 7. Frequency with which individuals used public transport in the 12 months prior to the interview by age group,
Portugal, 2024
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Source: INE, Survey on Living Conditions and Income 2024.

Among the reasons given by individuals for using public transport less than once a month or never having used
public transport, 10.4% indicated that there was no public transport available in the area and 5.6% said that the
frequency of public transport was insufficient or at inconvenient timetables.
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5.8% of the population felt discriminated against when trying to rent or buy a house

In 2024, information was also collected on situations of discrimination, namely on individuals aged 16 or over who felt
discriminated:

- intrying to rent or buy residential property in the last 5 years,

- in contact with administrative offices or public services in the 12 months prior to the interview,

- asa parent/guardian or student, by a representative or employee of an educational establishment in the 12 months prior
to the interview,

- in public spaces in the 12 months prior to the interview.

In 2024, 8.3% of the resident population aged 16 or over reported having felt discriminated in at least one of the following
situations: when trying to rent or buy a house (5.8%); when contacting public services (4.8%); as a parent/ guardian or a
student (3.4%); in public spaces (3.0%). The main reason given for discrimination was the ethnic group to which they belonged
(26.5%), followed by age (9.1%).

Figure 8. Proportion of population aged 16 or over who reported having felt discriminated by main situation, Portugal,

2024
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Source: INE, Survey on Living Conditions and Income 2024.

The proportion of people who felt discriminated was higher in situations of poverty:

- 8.0% of the population at risk of poverty reported having felt discriminated when trying to rent or buy a house, compared
with 5.4% of the rest of the population,

- 6.2% of the population at risk of poverty reported having felt discriminated when contacting public services, compared
with 4.5% of the rest of the population,

- 4.9% of the population at risk of poverty reported having felt discriminated in public spaces, compared with 2.6% of the
rest of the population.
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METHODOLOGICAL NOTE

The Survey on Living Conditions and Income (EU-SILC) has been carried out in Portugal since 2004, until 2020 within the
framework of specific European legislation (Regulation 1177/2003), establishing a harmonised European system of
production of statistics on poverty, deprivation and social exclusion. As of 2021, the survey is being carried out in the context
of new specific European regulations, in accordance with Regulation (EU) 2019/1700 of the European Parliament and of the
Council, of 10 October 2019.

The survey aims to obtain results for the set of all individuals residing in the national territory in the reference period, with a
breakdown by NUTS 2 level from 2018. For income, the reference period corresponds to the year before that in which the

interviews are carried out.

In 2024, data was collected through computer-assisted face-to-face interviews (CAPI, or Computer Assisted Personal
Interviewing) and telephone interviews (CATI, or Computer Assisted Telephone Interviewing) between April and July. The
guestionnaire includes questions about the household and also about the personal characteristics of each member, in
particular about the income of all members aged 16 years or older. In 2024, the survey addressed 19,815 families, of which
15,777 provided a complete response (collecting data on 37,524 people; 33,128 aged 16 and over and 3,175 children up to 12

years old).

For more detailed information on the methodological options and concepts used, see the Press Release - information to the
media of December 3, 2024, which released the first results for Portugal of SILC 2024.

Concepts

Discrimination: Any distinction, exclusion, restriction, preference or unequal treatment, directly or indirectly expressed on
prohibited grounds, which nullifies or impairs the recognition or exercise, on an equal footing, of fundamental freedoms and
human rights in the political, economic, social, cultural or any other area of public life. Notes: The prohibited grounds for
discrimination are race, colour, sex, language, religion, political or other opinion, social origin, property, birth status,
disability, age, nationality, marital and family status, sexual orientation, gender identity, health status, place of residence,

economic and social situation, pregnancy, Afro-descendant and other statuses.

Disease: Compromise of the normal state of a living being that disrupts the performance of vital functions, manifests itself
through signs and symptoms and is a response to environmental factors, specific infectious agents, organic changes or

combinations of these factors.
Health problem: A health-related problem that gives rise to the need for healthcare.

Healthcare: Health goods and services provided for direct use by individuals in different settings: inpatient, outpatient or

home.

Healthcare provider: A healthcare professional or institution directly involved in the provision of healthcare.
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Home support service: Social response consisting of providing individualized and personalized care, at home, to individuals
and families when, due to illness, disability or other impediment, they are unable to ensure, temporarily or permanently, the

satisfaction of their basic needs and/or daily life activities.

Permanent incapacity: Permanent inability of a worker to earn income from work due to disability, occupational illness or

work accident.

Student: Individual that, after an administrative registration act, participates in education and training courses within the

scope of formal education.
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