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11.5% OF ENTERPRISES USE ARTIFICIAL INTELLIGENCE 

In 20251, 11.5% of enterprises2 use Artificial Intelligence technologies, an increase of 2.9 p.p. compared to 2024. Among these 

enterprises, the most common application is the written language analysis, used by 59.4%, followed by pictures, video, 

sound/audio generation (50.9%) and written, spoken language or programming codes generation (45.6%). Regarding the areas of 

application of these technologies, the organisation of business administration processes or management (40.8%) and marketing or 

sales (36.9%) stand out. The adoption of AI reflects a growing trend towards digitalisation, accompanied by other relevant 

indicators: 

 

 

Figure 1 

 SUMMARY OF THE MAIN ICT SURVEY FOR ENTERPRISES INDICATORS(2025) 

 

 

 
1   The survey was conducted from February to June 2025. The majority of the questions refer to the situation of the enterprise at the time of response except for 
those related to e-commerce, which refer to 2024. 
2 The results presented in this press release always refer to enterprises with 10 or more persons employed. 

Access to the Internet for business purposes
(% enterprises and % persons employed)

Data utilisation and analytics
(% enterprises)

30,5% use ICT systems or 

solutions for environmental 
purposes

11,9% monitor and 

quantify the impact of 
their use

ICT and the environment 
(% enterprises)

Web presence
(% enterprises)

E-Commerce (2024)
(% turnover and in thousand millions of €)

20,6% of turnover relates 

to e-commerce sales
+1,1 p.p.

(versus 2023)

€83,9 thousand millions

in e-commerce sales
+9,8%

(versus 2023)

Cloud computing
(% enterprises)

Artificial Intelligence
(% enterprises)

38,7% buy cloud 

computing services
+1,2 p.p.

(versus 2023)

11,5% use artificial 

intelligence
+2,9 p.p.

(versus 2024)

51,1% persons employed 

have access to the 
Internet 

+0,6 p.p.
(versus 2024)

63,8% use social media +2,7 p.p.
(versus 2023)

62,9% have own website 

or the enterprise's 
group 

+0,5 p.p.
(versus 2023)

98,8% with connection to 

the Internet
+0,8 p.p.

(versus 2024)

45,0% perform data 

analytics
+6,4 p.p.

(versus 2023)

53,7% use business 

software
+1,1 p.p.

(versus 2023)
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